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Community Emergency Response Team (CERT) 

Policy Manual for Deceased 

Victims 
  

 

 

 

“Maintaining a high degree of preparation driven by 

the uncertain timing of any disaster” 
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 CERT  Deceased Victims Guide 

 

CERT MORGUE ASSISTANCE GUIDANCE 
 
While the CERT program is not designed to handle Morgue Operations it is never the less possible 
that CERT members will be asked to assist with deceased victims.  When the time comes to begin 
processing and managing the deceased members of your community, the first step is to make sure 
the location you have designated to maintain the deceased is still available. (For example, find a 

garage with a concrete floor, preferably north facing and downwind from the community which is 

a non-food storage area.) 
 
It is important that as much identification information as is available is kept with the deceased for 
future use by the Federal or State Morgue Teams. 
 
Additionally, it cannot be stressed enough the importance of the precise and detailed information 
your Morgue Team must record and maintain for the Federal or State Teams. 
 
Each group participating in Morgue operations should have no less than 2 people to document and 
witness the process, plus no less than 2 more people to help lift, move and transport the deceased 
to the designated storage space, plus a wheeled method of transport. 
 
From your community Morgue Kit retrieve: 

--the Digital Camera or Cell phone and enough memory to store the images. 
--regular ink pen AND a heavy black permanent marker, 
--Morgue Record Chart/clipboard, 
--latex gloves, N95 mask & goggles or face shield for each worker, and 
--large roll of duct tape, 

 

Along with the following for each of the deceased: 
--Quart size plastic zip bag, For personal effects 
--3 x 5 card or Morgue card, 
--sheet (this item may also be obtained from the deceased person’s house). 

 
 
For each deceased: 

1. Take a photo of the person’s face, 
A. If this action is not doable (meaning the face is unidentifiable by itself), take a picture of 

the entire clothed body and note any unique characteristics of the clothing worn, such 
as a name tag, a funky colored shirt, special shoes, etc. (anything that will assist in the ID 
process if the face is not a feasible means of ID) 
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2. On a piece of paper with the ink pen, write: 

A. The Photo file name and camera used, 
B. The deceased person’s name, 
C. The address where they were found, 
D. The date (approximate), and time (if known) of their death, 
E. The initials of the 2 workers documenting this process. 
 

3. The same information is recorded on the Morgue Record Chart along with the date/time 
the process began, the names of all the individuals involved in the process and the 
date/time the process ended at the storage space. 

 
4. Locate any physical identification of the deceased (wallet, ID from purse etc.). Place all 

found forms of ID in a plastic zip bag, secured to the deceased person. 
 

5. Locate all other personal items on the deceased, such as rings, watches, earrings, etc, and 
place in plastic zip bag with ID items. (If this action is not doable due to damage to the body 
part, photograph the item(s), document, both individuals initial, and photo file name and 
place paper in plastic bag) 

 
6. Document actions #4 and #5 on a 3 x 5 card or a Morgue Card, both individuals sign, and 

place in the plastic zip bag. Record same on your Morgue Record Chart. 
 

7. Seal the plastic zip bag (squeeze out the air before sealing) and place on one of the 
following places on the deceased and secure with duct tape around the body part: 
A. Upper body or chest 
B. Thigh 
 

8. Record this action on your Morgue Record Chart. 
 

9. Wrap the body in a sheet (using the side to side roll packaging method) and loosely duct 
tape around the body to secure. 

 
10. With the permanent marker, write the number from the Morgue Record Chart 

corresponding to the deceased on the sheet in at least 3 places. (make it big and bold) 
 

 
11. The body may be side to side roll packaging method placed into a heavy tarp, blanket from 

the home, or soft stretcher for transport to the storage area. 
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12. Depending on the weight of the deceased, at least 4 people will lift and carry the deceased 
to the mode of transport and then will offload the deceased into the storage area in a single 
layer flat on the floor (Do not stack bodies on one another at any time). 

 
13. Once the entire process has been completed, all individuals involved will sign the Morgue 

Record Chart and the chart kept with the Morgue Assistance group leader. 
 
If the garage is not able to be secured with a closed door, some other form of barrier must be 
erected to prevent disturbance by animals. 
 
A sign should be posted identifying that the storage space is a temporary morgue and only 
authorized persons are allowed inside. 
 
No less than 2 members of the Morgue Assistance group should check in on the deceased from 
time to time (always wear PPE) and those check-in times, along with any issues, anomalies, 
disturbances, or concerns must be documented on the Morgue Record Chart, as well as any 
measures taken to correct those issues and concerns. 
 
It is always a good idea to create a duplicate of your Morgue Record Chart. Make sure it is 
witnessed. Never do this action by yourself. 
 
When the Federal or State Morgue Teams arrive: 

1. Provide them with the original Morgue Record Chart. 
2. Record this exchange on your duplicate Morgue Record Chart. 
3. Ask their representative to sign and date your chart showing the chain of documentation 

and exchange. 
4. Show them where your storage space is, and then 
5. Follow their instructions. 

 
Any questions regarding these instructions should be brought to your Squad leader or Captain.   
For a more comprehensive analysis of post-disaster morgue operations, please consult the 
following web site: 

                     http://www.paho.org/english/dd/ped/deadbodiesfieldmanual.pdf 
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