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Volunteer/Training Coordinator Supplemental Questions 

 

Verification: Answer the following questions as truthfully and accurately as possible. Your responses 
will be assessed as part of the District’s selection process. Therefore, deliberate misinformation or 
intentional exaggeration will result in disqualification from the process. Please indicate "Yes" to show 
that you have read and understand these instructions. 

                Yes                 No Signature:       Date:   
 
Instructions: In a separate document, please provide a narrative response to each of the following 
questions. There is no minimum length requirement, but please keep each response to no more than 
500 words in length. 

1. Describe any prior fire service and/or volunteer experience you may possess. 

2. What special skills and prior experience do you possess that will help you excel in this position? 

3. What training program and/or curriculum development experience do you possess? 

4. Describe any instructor/trainer experience you may possess. 

5. What are the most important qualities a Volunteer/Training Coordinator must utilize when 
interacting with prospective volunteer candidates? 

6. In your own words, describe what you believe the Volunteer/Training Coordinator’s role should be 
in relation to supporting the needs of existing volunteer members? 

7. What are some volunteer recruiting strategies you would recommend if selected for this position? 

8. Describe any experience you have using social media and networking mediums such as Facebook, 
Twitter, LinkedIn, etc. 

9. Describe any experience you may have with managing web-based learning management systems? 

10. In your own words, describe what you believe motivates people to serve as a volunteer firefighter. 

11. What is your assessment of the barriers fire departments face when it comes to recruiting and 
retaining volunteers? 

12. If selected for this position, what strategies would you recommend for overcoming these barriers to 
recruiting and retaining volunteers? 


